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Supplies
MGA’s, SGA’s and GA’s may order supplies directly from Moody Insurance Group using a supply requisition form.
Please contact Christine at 800.252.4002 Ext. 13 if you need assistance. MGA’s SGA’s and GA’s are responsible for supplying
their downline.
Forms and Software
WWW.moodyinsurancegroup.com
All forms are available online. Click on Agent Access, Log in with User ID: Antex and Password: Money. Click forms and
choose your state.
ANTEX Quotes is available for download by clicking on Agent Access, logging in with User ID: Antex and Password: Money
and then clicking on ANTEX Quotes. Follow the instructions for download of ANTEX Quotes. Should you have questions
concerning software, please call Pam at 800.252.4002 Ext. 30.
New Business
New Business may be submitted to:
American National (ANTEX)
ATTN: Health Issue P.O. Box 1998 Galveston, TX 77553
You may check status of Pending Business by calling 800.899.6805 or online at: https://access.anico.com.
You should receive a letter from the Home Office with your User ID and Password. For questions concerning this web site,
please contact Gloria Cortez at 409.766.6826.
Policy Changes
To make changes to an existing policy, you may contact Customer Service at 800.899.6805 or Policyholder Services at
409.763.1112 Ext. 5890.
Underwriting
Underwriting may be contacted via e-mail directly from the status website or by calling 409.766.6671.
Commissions
Commissions are paid on an as earned basis at the beginning of each month. For questions or concerns about commissions
contact 409.766.6684.
Claims
To Submit a claim follow the directions on the back of your ID card. For questions on a claim contact 409.763.1112 Ext.
5523.
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